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This is a published notice on the Find a Tender service: https://www-tpp.find-
tender.service.gov.uk/Notice/000691-2021

Tender

Phase 2 — Lived Experiences Services Framework
Procurement on Behalf of NHS England and NHS
Improvement

NHS England and NHS Improvement

FO1: Prior information notice

Call for competition

Notice identifier: 2021/S 000-000691

Procurement identifier (OCID): ocds-h6vhtk-0039d2-integration
Published 4 March 2021, 11:20am

Section I: Contracting authority
I.1) Name and addresses

NHS England and NHS Improvement
Leeds

LS2 7UE

Contact

Andrea Barker

Email

andrea.baker3@nhs.net

Telephone

+44 1234567890


https://www-tpp.find-tender.service.gov.uk/Notice/000691-2021
https://www-tpp.find-tender.service.gov.uk/Notice/000691-2021
mailto:andrea.baker3@nhs.net
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Country

United Kingdom
NUTS code
UKE42 - Leeds

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/ctm/Company/Companylnformation/Index/68205

Additional information can be obtained from another address:

Test

Leeds

Email

andrea.baker3@nhs.net

Telephone

+44 1234567890
Country

United Kingdom

NUTS code


https://www.england.nhs.uk/
https://www.england.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
mailto:andrea.baker3@nhs.net
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UKEA42 - Leeds

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

Tenders or requests to participate must be submitted electronically via

https://uk.eu-supply.com/ctm/Company/Companylinformation/Index/68205

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://uk.eu-supply.com/ctm/Company/Companylnformation/Index/68205

Tenders or requests to participate must be submitted to the following address:
Testw

Leeds

Email

andrea.baker3@nhs.net

Telephone

+44 1234567890

Country

United Kingdom

NUTS code

UKE42 - Leeds


https://www.england.nhs.uk/
https://www.england.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/68205
mailto:andrea.baker3@nhs.net
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Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

Public order and safety

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Phase 2 — Lived Experiences Services Framework Procurement on Behalf of NHS
England and NHS Improvement

Reference number
40573

I.1.2) Main CPV code

¢ 85000000 - Health and social work services

I1.1.3) Type of contract

Services

I1.1.4) Short description

This framework is directed towards suppliers who provide lived experience services, in

particular those who support persons who have come in to contact with the health and
justice sector, or might be at particular risk of in the future and/or their families and carers.


https://www.england.nhs.uk/
https://www.england.nhs.uk/
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For clarity, the following sectors of health and justice are included:
* liaison and diversion

» sexual assault referral centres (SARCs),

« community sentence treatment requirements,

* children and young people,

« female prison estate,

 immigration removal centres (ICRS),

« Courts and healthcare,

* Prisons.

Any value stated within this notice is not applicable due to it being related to the creation
of a framework.

11.1.6) Information about lots

This contract is divided into lots: Yes

I1.2) Description
11.2.1) Title
lot1

Lot No

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement
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NHS England (NHSE) recognises that there are a range of providers of lived experience
services, from large organisations through to micro-enterprises. Committed to readying
and enabling all provider types to provide these services to NHSE, this PIN serves to:

1) Advise the market of the planned forthcoming opportunity to apply for a place on this
framework;

2) Advise the market of a planned market engagement event, designed to explore,
understand, and address the pressures and challenges that lived experience providers
face.

It is anticipated that this framework will open to new providers in January 2021. Being on
this framework means that providers will be eligible to provide services through call-offs,
or mini competition. These terms, and the anticipated process, will be explained in a
planned virtual event, run via Microsoft Teams (or a similar proprietary application), on
Thursday 17 December 2020.

The details to register for this event are further on in this advert. Teams is an application
which is preferably run from a computer/laptop or performance-tablet, and not a
smartphone. The audio will be presented via the web and not via a dial-in. We are able to
test connectivity with you if you have not used Teams before or would just like peace of
mind prior to the event. There is no application (‘app’) to download prior to the event, but
only when you join the event, or a test that you request, you must allow the app to ‘Run’
by clicking so when prompted. Further instructions will be sent with your event invite.

To register for the event, please send the following details to andrea.baker3@nhs.net

« name of delegate(s);

» email address(es) of delegate(s);

* telephone number(s) of delegate(s);

* organisation name;


mailto:andrea.baker3@nhs.net
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* organisation type (NHS, Ltd Company, Charity etc.);

* organisation address;

« If you wish your details to be shared with other delegates and posted on the
Procurement Portal (if you do not include this, it shall be assumed you do not wish for
your details to be shared)

Please send your details to andrea.baker3@nhs.net no later than 5 p.m. Friday 11
December 2020. You will then be added to a calendar invite with a link to click when the
event is about to start.

You are not required to respond to this market engagement activity in order to be eligible
to apply to be a framework member when we publish the tender, however we hope that
you find attending the market engagement event helpful in preparing your organisation to
take part and be eligible for future business (providing services).

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
20
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2.14) Additional information

Please refer to the published contracts finder notice, using the link below for further details
and associated documents

https://www.contractsfinder.service.gov.uk/Notice/a0769f6b-
ba6c-4c23-a7c2-fcb290ed9a3c



mailto:andrea.baker3@nhs.net
https://www.contractsfinder.service.gov.uk/Notice/a0769f6b-ba6c-4c23-a7c2-fcb290ed9a3c
https://www.contractsfinder.service.gov.uk/Notice/a0769f6b-ba6c-4c23-a7c2-fcb290ed9a3c
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.1) Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions

Suitability to pursue the professional activity, including requirements relating to enrolment
on professional or trade registers

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

lll.2) Conditions related to the contract

lll.2.2) Contract performance conditions

Suitability to pursue the professional activity, including requirements relating to enrolment
on professional or trade registers

l11.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Restricted procedure
IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement
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Framework agreement with a single operator

In the case of framework agreements, provide justification for any duration exceeding 4
years:

In the meantime, if you are not already registered, we recommend you register on
AGCSU’s Procurement Portal, EU Supply.

To register on the portal:

— https://uk.eu-supply.com/login.asp?B=UK

— from the portal Home Page, click the ‘New Supplier Registration’ link on the left if you
have not registered before, or log in on the right if your organisation is already registered
(please note the portal will not allow multiple registrations for the same organisation so if
your company already has log in details, these must be utilised);

— By registering, or logging in you are accepting the terms and conditions for using the
portal If you require technical support in submitting your expression of interest, please
contact:

* uksupport@eu-supply.com

» 0800 840 2050 during working hours ONLY (8.00 to 17.00).

Please note there will be no detail regarding the project present on the portal currently,
but you may wish to prepare your organisation’s log in details and access arrangements
for relevant staff.

IV.1.6) Information about electronic auction

An electronic auction will be used

Additional information about electronic auction

In the meantime, if you are not already registered, we recommend you register on
AGCSU’s Procurement Portal, EU Supply.


https://uk.eu-supply.com/login.asp?B=UK
mailto:uksupport@eu-supply.com
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To register on the portal:

— https://uk.eu-supply.com/login.asp?B=UK

— from the portal Home Page, click the ‘New Supplier Registration’ link on the left if you
have not registered before, or log in on the right if your organisation is already registered
(please note the portal will not allow multiple registrations for the same organisation so if
your company already has log in details, these must be utilised);

— By registering, or logging in you are accepting the terms and conditions for using the
portal If you require technical support in submitting your expression of interest, please

contact:

* uksupport@eu-supply.com

» 0800 840 2050 during working hours ONLY (8.00 to 17.00).

Please note there will be no detail regarding the project present on the portal currently,
but you may wish to prepare your organisation’s log in details and access arrangements
for rele

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

4 April 2021

Local time

1:00am

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.5) Scheduled date for start of award procedures

20 March 2021


https://uk.eu-supply.com/login.asp?B=UK
mailto:uksupport@eu-supply.com
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Section VI. Complementary information
V1.2) Information about electronic workflows
Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

In the meantime, if you are not already registered, we recommend you register on
AGCSU’s Procurement Portal, EU Supply.

To register on the portal:

— https://uk.eu-supply.com/login.asp?B=UK

— from the portal Home Page, click the ‘New Supplier Registration’ link on the left if you
have not registered before, or log in on the right if your organisation is already registered
(please note the portal will not allow multiple registrations for the same organisation so if
your company already has log in details, these must be utilised);

— By registering, or logging in you are accepting the terms and conditions for using the
portal If you require technical support in submitting your expression of interest, please
contact:

* uksupport@eu-supply.com

» 0800 840 2050 during working hours ONLY (8.00 to 17.00).

Please note there will be no detail regarding the project present on the portal currently,
but you may wish to prepare your organisation’s log in details and access arrangements
for relevant staff.


https://uk.eu-supply.com/login.asp?B=UK
mailto:uksupport@eu-supply.com

V1.4) Procedures for review

V1.4.1) Review body
Testtest

Leeds

Email

uksupport@eu-supply.com

Telephone

+44 1522552066
Fax

+44 1522552066
Country

United Kingdom

Internet address

https://uk.eu-supply.com/login.asp?B=UK
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mailto:uksupport@eu-supply.com
https://uk.eu-supply.com/login.asp?B=UK
http://www.tcpdf.org
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