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This is a published notice on the Find a Tender service: https://www-tpp.find-
tender.service.gov.uk/Notice/001388-2021

Tender

Paisley: Industry specific software package
Scotland Excel

F02: Contract notice

Notice identifier: 2021/S 000-001388
Procurement identifier (OCID): ocds-h6vhtk-003c8b-integration
Published 4 May 2021, 3:11pm

Section I: Contracting authority
I.1) Name and addresses

Scotland Excel

Renfrewshire House, Cotton Street
Paisley

PA1 1AR

Email

Ict@scotland-excel.org.uk

Telephone

+44 3003001200
Country

United Kingdom

NUTS code


https://www-tpp.find-tender.service.gov.uk/Notice/001388-2021
https://www-tpp.find-tender.service.gov.uk/Notice/001388-2021
mailto:Ict@scotland-excel.org.uk

Page 2t0 8

UKMS83 - Inverclyde, East Renfrewshire and Renfrewshire

Internet address(es)

Main address

http://www.scotland-excel.org.uk

1.2) Information about joint procurement

The contract is awarded by a central purchasing body
1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.publiccontractsscotland.gov.uk/search/Search _AuthProfile.aspx?ID=AA1038
3

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted to the above-mentioned address
1.4) Type of the contracting authority

Regional or local authority

1.5) Main activity

General public services


http://www.scotland-excel.org.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10383
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10383
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Paisley: Industry specific software package
I1.1.2) Main CPV code

* 48100000 - Industry specific software package
I1.1.3) Type of contract

Supplies

I1.1.4) Short description

Offers are sought in connection with the establishment of a collaborative arrangement for
the provision of a social care case management system solution.

Under the resultant framework suppliers will be required to provide software and related
ancillary services, to include configuration, installation and commissioning of systems,
ongoing support and maintenance.

The solution will include functionality to support case management for adults, children,
criminal justice and finance in Scotland. A key part of the resultant framework agreement
will be to further accelerate the development of open systems, appropriate data sharing
and the interoperability of IT systems so that services can be delivered efficiently and
respond more flexibly to the needs of citizens and businesses. The solution offered must
comply with applicable Law and Standards, and must be GDPR compliant.

11.1.5) Estimated total value

Value excluding VAT: £28,000,000

11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

1l.2) Description
11.2.1) Title
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On-premise Installation (Council Datacentre or Council’s Third Party Cloud-based
Datacentre)

Lot No
1

11.2.2) Additional CPV code(s)
* 48000000 - Software package and information systems
* 48510000 - Communication software package

11.2.3) Place of performance

NUTS codes
e UKM - Scotland

11.2.4) Description of the procurement

A software solution to be installed in the council datacentre or a council’s third party cloud-
based datacentre that can deliver a social work care case management system including
a self-directed support capability for citizens to improve the impact that care and support
has by helping them to choose and control what type of social care services they get,
when and where they get them, and who provides them. In conjunction with this, the
solutions offered will support the digital capability for health and social care professionals
involved in the direct delivery of care — to be able safely and securely access, update and
share relevant information about the individual being cared for. It will encourage the use of
decision support tools and services to support frontline practice, self-management and
shared decision making, whilst establishing and implementing the standards required to
deliver interoperability and appropriate information sharing across different health and
care systems.

11.2.5) Award criteria
Cost criterion - Name: Technical / Weighting: 70
Cost criterion - Name: Price / Weighting: 30

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

20
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This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Supplier Hosted Application (Supplier’s Datacentre or Suppliers Third Party Cloud Based
Datacentre)

Lot No
2

11.2.2) Additional CPV code(s)
* 48510000 - Communication software package

11.2.3) Place of performance

NUTS codes

e UKM - Scotland

11.2.4) Description of the procurement

A software solution to be hosted in a supplier’s datacentre or supplier’s third party cloud
based datacentre that can deliver a social work care case management system including
a self-directed support capability for citizens to improve the impact that care and support
has by helping them to choose and control what type of social care services they get,
when and where they get them, and who provides them. In conjunction with this, the
solutions offered will support the digital capability for health and social care professionals
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involved in the direct delivery of care — to be able to safely and securely access, update
and share relevant information about the individual being cared for. It will encourage the
use of decision support tools and services to support frontline practice, self-management
and shared decision making, whilst establishing and implementing the standards required
to deliver interoperability and appropriate information sharing across different health and
care systems.

11.2.5) Award criteria

Price

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

12

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

16 June 2021

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
30 June 2021
Local time

2:00am
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows
Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI1.4.1) Review body
Advanced Health and Care Ltd

Datchet

Country

United Kingdom
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